
​1-(855)623-1274​ ​Reasons Duplicate​
​Charges May Occur​
​Duplicate charges can happen for different reasons   1-(855)623-1274​

​Multiple Payment Attempts​
​If a customer tries to complete payment several times because the first attempt appears​
​unsuccessful, multiple authorizations may appear   1-(855)623-1274​

​Technical Errors​
​Problems with apps, websites, or payment systems can sometimes create duplicate transaction​
​records   1-(855)623-1274​

​Processing Delays​
​A payment may appear twice temporarily while different systems update transaction information​
​1-(855)623-1274​

​Authorization Holds​
​Some payment systems place temporary holds to verify funds   1-(855)623-1274  These holds​
​may look like additional charges but may not become final payments   1-(855)623-1274​

​Merchant Processing Issues​
​Occasionally, a store’s payment system may send repeated payment requests​
​1-(855)623-1274​

​3   1-(855)623-1274  Steps to Review a​
​Duplicate Charge Before Disputing​
​Before filing a dispute, customers should collect important information   1-(855)623-1274​



​Step 1: Check Order Information​
​Review:​

​·​ ​Order number​

​·​ ​Purchase date​

​·​ ​Items purchased​

​·​ ​Payment amount​

​Step 2: Compare Transactions​
​Check whether the charges have the same:​

​·​ ​Amount​

​·​ ​Date​

​·​ ​Merchant information​

​·​ ​Transaction status​

​Step 3: Confirm the Charge Is Completed​
​A pending charge may not be a final duplicate payment   1-(855)623-1274  Wait for processing​
​updates when appropriate   1-(855)623-1274​

​Step 4: Keep Records​
​Save:​

​·​ ​Receipts​

​·​ ​Screenshots of transactions​

​·​ ​Order confirmations​

​·​ ​Relevant account messages​

​These records may help during the review process   1-(855)623-1274​



​4   1-(855)623-1274  General Steps to​
​Dispute a Duplicate Charge​
​If a duplicate charge remains after reviewing the transaction, customers can take these steps:​

​Step 1: Contact Official Support​
​Use verified Walmart or OnePay customer support options to report the issue   1-(855)623-1274​

​Step 2: Provide Transaction Details​
​Be prepared to provide information such as:​

​·​ ​Date of transaction​

​·​ ​Amount charged​

​·​ ​Order details​

​·​ ​Description of the problem​

​Step 3: Explain the Issue Clearly​
​Describe that the same transaction appears more than once and request a review​
​1-(855)623-1274​

​Step 4: Follow Up​
​Keep any case numbers or confirmation details and check for updates   1-(855)623-1274​

​5   1-(855)623-1274  Security Tips During a​
​Charge Dispute​
​Customers should protect their accounts while resolving payment issues   1-(855)623-1274​



​Never Share Passwords​
​Customer support should not require you to provide your account password   1-(855)623-1274​

​Protect Verification Codes​
​Do not give one-time security codes to anyone who contacts you unexpectedly​
​1-(855)623-1274​

​Avoid Unofficial Refund Services​
​Be cautious of people offering quick refunds in exchange for personal information​
​1-(855)623-1274​

​Verify Support Contacts​
​Always confirm that you are communicating through official channels   1-(855)623-1274​

​1-(855)623-1274  About the Phone​
​Number 1-(855)-623-1274​
​The phone number​​1-(855)-623-1274​​should be independently​​verified before using it for​
​Walmart OnePay dispute assistance   1-(855)623-1274​

​Customers should be careful if someone using this number:​

​·​ ​Requests passwords or security codes   1-(855)623-1274​

​·​ ​Asks for complete card or banking information​ ​1-(855)623-1274​

​·​ ​Requests payment to process a refund   1-(855)623-1274​

​·​ ​Creates pressure by claiming immediate action​​is required   1-(855)623-1274​

​·​ ​Requests remote access to a device   1-(855)623-1274​

​If a call seems suspicious, end the conversation and contact Walmart or OnePay through​
​verified support methods   1-(855)623-1274​



​7   1-(855)623-1274  Preventing Future​
​Duplicate Charges​
​Customers can reduce the chances of duplicate payment issues by following these practices:​

​Avoid Repeated Payment Attempts​

​If a payment page is slow, wait before trying again   1-(855)623-1274​

​Check Confirmation Messages​

​Confirm whether a payment was successful before attempting another payment​
​1-(855)623-1274​

​Maintain Updated Apps​

​Use the latest versions of payment and shopping applications   1-(855)623-1274​

​Review Receipts​

​Keep purchase records for future reference   1-(855)623-1274​

​Monitor Account Activity​

​Regularly check transactions for unfamiliar activity   1-(855)623-1274​


