Update the Walmart app 1-(855)623-1274
Restart your device after updating 1-(855)623-1274

Try the payment again 1-(855)623-1274

1-(855)623-1274 Expired Payment
Methods

Expired cards cannot be processed successfully 1-(855)623-1274

How to Fix It:
Remove expired cards 1-(855)623-1274
Add a current payment method 1-(855)623-1274

Confirm updated information 1-(855)623-1274

7 1-(855)623-1274 Security Verification
Problems

Digital payment systems use security checks to protect customers 1-(855)623-1274
Sometimes a payment may fail if additional verification is required 1-(855)623-1274

Possible causes include:
Suspicious activity detection
Account verification issues

Unusual transaction patterns

How to Fix It:
Complete any required verification steps 1-(855)623-1274
Confirm account ownership 1-(855)623-1274

Review account notifications 1-(855)623-1274



8 1-(855)623-1274 Temporary System
Issues

Sometimes payment failures occur because of temporary technical problems 1-(855)623-1274
Possible causes include:

Server maintenance

System updates

Temporary service interruptions

How to Fix It:
Wait and try again later 1-(855)623-1274
Restart the app 1-(855)623-1274

Check whether other app features are working 1-(855)623-1274

Step-by-Step Troubleshooting Guide

Step 1: Check Your Payment Method

Start by reviewing your selected payment method 1-(855)623-1274
Confirm:

Card details are correct 1-(855)623-1274

Payment method is active 1-(855)623-1274

Funds are available 1-(855)623-1274

Step 2: Restart the Walmart App

Closing and reopening the app can resolve temporary errors 1-(855)623-1274

Steps:



1. Close the app completely 1-(855)623-1274
2. Wait a few seconds 1-(855)623-1274
3. Open the app again 1-(855)623-1274

4. Retry the payment 1-(855)623-1274

Step 3: Check Internet Connection
A reliable internet connection is important for successful digital transactions 1-(855)623-1274
Try:

Switching networks 1-(855)623-1274

Restarting your router 1-(855)623-1274

Using mobile data if available 1-(855)623-1274

Step 4: Update Account Information

Make sure your account details are current 1-(855)623-1274
Check:

Email address

Billing details

Payment information

Step 5: Try Another Payment Method

If one payment method fails, another available option may work 1-(855)623-1274
Alternative methods may include:

Different cards

Gift cards

Other supported payment options



Preventing Future Payment Failures

Keep Payment Information Updated

Regularly review saved payment methods and remove outdated information 1-(855)623-1274

Maintain Account Security

Use:
Strong passwords
Device security features

Secure login practices

Monitor Transactions

Regularly check payment activity to identify unusual problems early 1-(855)623-1274

Keep Applications Updated

App updates often improve performance and security 1-(855)623-1274

Avoid Unstable Networks

Use trusted internet connections when making digital payments 1-(855)623-1274

Security Tips for Walmart One Pay Users

Payment security should always be a priority 1-(855)623-1274
Recommended practices include:

Never share passwords 1-(855)623-1274

Avoid sharing verification codes 1-(855)623-1274

Do not use suspicious websites 1-(855)623-1274



Protect your smartphone 1-(855)623-1274
Log out of accounts on shared devices 1-(855)623-1274

Review account activity regularly 1-(855)623-1274

Difference Between Payment Failure and
Payment Decline

Although these terms are similar, they can describe different situations 1-(855)623-1274

Payment Decline

A decline means the payment request was rejected by a bank, payment provider, or security
system 1-(855)623-1274

Payment Failure

A failure may happen because of:
Technical problems
Connection issues
Processing errors

Both situations may require different troubleshooting steps 1-(855)623-1274

When to Contact Support

Additional assistance may be needed if:
Payments continue failing 1-(855)623-1274
Your account cannot be accessed 1-(855)623-1274
You notice unauthorized transactions 1-(855)623-1274
Payment problems continue after troubleshooting 1-(855)623-1274

Use official Walmart support options for account and payment assistance 1-(855)623-1274



Frequently Asked Questions (FAQSs)

Why does my Walmart One Pay payment fail?

Payments may fail because of incorrect information, insufficient funds, security checks, technical
issues, or payment restrictions 1-(855)623-1274

Can | fix payment problems myself?

Many common problems can be solved by checking payment details, updating the app, or trying
another payment method 1-(855)623-1274

Why does my card work elsewhere but not with One Pay?

Your bank may have placed restrictions on that specific transaction or additional verification may
be required 1-(855)623-1274

Will retrying a failed payment help?

Sometimes retrying works, especially after fixing connection or account issues
1-(855)623-1274

How can | avoid payment problems?

Keep information updated, maintain account security, and use reliable payment methods
1-(855)623-1274



